
Feature

 Online Edition 

Basic

Online Edition 

Plus Pro 2009 Premier 2009

Enterprise 

Solutions 9.0

Basics:

Price (note 1) $9.95/month $20.97/month $179.96 $319.96 $3,000

Lowest cost per additional user (note 2) N/A
$1.22 per user / 

month
$146.65 $293.32 $400

Built-in anytime, anywhere access a a r r r

Product support (note 3) Included Included See note See note See note

Automatic upgrades (note 4) Included Included r r r

Industry-specific editions available r r r a a

Maximum simultaneous users 1 + accountant 3 + accountant 5 5 30

Automated, redundant data backup (note 5) a a See note See note See note

Firewall-protected servers a a N/A N/A N/A

Encrypted SSL data transmission a a N/A N/A N/A

# of companies/tax id #'s per subscription 1 1 Unlimited Unlimited Unlimited

Multi-currency capability r r a a a
Access levels for each user 9 9 115+

Actual limit on list entries 14,500 14,500 14,500 14,500 100,000+

Practical limit on list entries 10,000 10,000 10,000 10,000 100,000+

Practical limit on company file size < 120 Mb < 120 Mb ?

Updated on 11/18/2008 Page 1



Feature

 Online Edition 

Basic

Online Edition 

Plus Pro 2009 Premier 2009

Enterprise 

Solutions 9.0

Customers and Invoices:

Create invoices a a a a a
Track payments and charge sales taxes a a a a a
Support for multiple sales tax rates Single rate only Single rate only a a a
Automatically assess finance charges r r a a a
Automatically calculate discounts r r a a a
Track customer types r r a a a
Track jobs (note 6) r r a a a
Create estimates r a a a a
Sales orders & back orders r r r a a
Automatic billing r a a a a
Delayed billing (note 7) r a r r r

Shipping addresses per customer 1 1 200

Email addresses per customer 1 1 2 2

Credit limit No No Yes Yes

Accept credit cards Additional Cost Additional Cost Additional Cost Additional Cost Additional Cost

Vendors:

Pay bills, print checks, and track expenses a a a a a
Track vendor types r r a a a
Pay bills online (note 8) r Additional Cost a a a
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Products & Inventory:

Track inventory on hand r r a a a
Track raw & finished goods r r r a a
Assign multiple price levels to items r r r a a
Unit of measure conversion r r a a
Create purchase orders r r a a a

Employees & Payroll:

Manage payroll (note 9) Additional Cost Additional Cost See note See note See note

Employee time tracking by customer r a a a

Assign different billing rates to different types of 

employees, positions, services, or customers/clients
r r r a a
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Printing, Reporting & Planning:

Customize invoices & statements (note 10) r a a a a
Generate, customize, print, and email reports in PDF 

or Excel format

PDF only for 

emailed reports
a a a a

Approximate number of reports 40 65+ 100+ 150+ 120+

Print mailing labels r r

Combine reports for multiple companies r r r r a
Design financial statements using Intuit Statement 

Writer
r r r Additional Cost Included

Create a business plan r r r a
Create budgets r a a a a
Create forecasts r r r a a
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Other Accounting Features:

Online banking r a a a a
Track multiple locations (note 11) r a See note See note See note

Class tracking r a a a a
Inactive elements on lists r r a a a
Custom fields (note 12) r 3 15 15

Always-on audit trail (note 13) See note See note a a a
Always-on activity log (note 13) a a See note See note See note

Exchanging Data With Other Applications:

Generate customized letters in MS Word r r a a a
Import data from previous versions of QuickBooks 

desktop software
r a a a a

Import data from IIF files r r a a a
Export data to Turbo Tax r r a a
ODBC connectivity included r r r r a
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Notes

(1) All prices reflect QBGarage.com's affilate or ProAdvisor discounts where applicable.  Prices for Pro and Premier are for single-user licenses; for 
Enterprise Solutions, the price is for a 5 user license, the minimum available.  Online Edition Plus 10 user costs $29.97/month, and 25 user costs 
$47.97/month.  All prices and specifications are subject to change without notice.
(2)   The lowest cost for an additional user for Pro and Premier is based on our discounted price for the 3 user license.  The lowest cost for an 
additional user of Online Edition Plus is based on the jump from 10 to 25 users.
(3)   For Online Edition Basic, email support is available with an expected response within 24 hours.  For Online Edition Plus, chat and email support 
are available, in addition to call back support with an expected response within 30 minutes.  For QBGarage.com customers with Pro, Premier, or 
Enterprise solutions, email support is free.  Intuit charges $299 per year for a support plan for Pro.
(4)   Intuit provides maintenance releases for current versions of Pro, Premier, and Enterprise Solutions at no charge.
(5)   Pro, Premier, and Enterprise Solutions include a software feature for automatic backups, but it's up to the user to configure and use the backup 
feature, including making backups to different media or hardware.
(6)   Jobs already created in an existing desktop version of QuickBooks become sub-customers in Online Edition.
(7)   In Pro, Premier, or Enterprise Solutions, delayed billing can be accomplished by dating invoices in the future.
(8)   The desktop versions of QuickBooks include the ability to pay bills online provided the company's financial institution supports that function.
(9)   QuickBooks desktop software includes the tools necessary to manage employees and payroll.  However, these tools do not automatically 
generate tax tables or provide the ability to pay employees by direct deposit.  Those features require an extra cost subscription to either Basic, 
Enhanced, or Assisted Payroll.
(10)  The invoice and statement customization features of Pro, Premier, and Enterprise Solutions are more advanced than those available for Online 
Edition Plus.
(11)  Online Edition Plus has the ability to assign a location to transactions and to call that location by 1 of 7 pre-defined labels.  This is in addition to 
the class tracking feature.  In the desktop edition, the class tracking feature could be used to track locations, but class tracking can only be used to 
track one aspect of a business. 
(12)  Online Edition Plus and the desktop versions both offer custom fields, but they are used in different ways.  In Online Edition Plus, up to 3 custom 
fields can be added to certain transactions (estimates, invoices, sales receipts, refunds, and credit memos).  In the desktop software, custom fields 
can be applied to certain list items: a mix of customers (jobs), vendors, or employees.
(13)  Online Edition has an audit trail, but it's called an activity log.  For the QuickBooks desktop version, in addition to the audit trail, there's a 
transaction log that tracks changes since the last time a company file was backed up.  The transaction log is created  if at least some verification was 
performed when the backup was created.  The transaction log file has the same name as the company file, but with a .qbw.tlg extension.  
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